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Making the Best Hand Made Swedish Clogs Since 1965 

	
  

	
  

RETURN	
  AND	
  EXCHANGE	
  FORM	
  
	
  
Please	
  attach	
  this	
  form	
  with	
  your	
  return	
  and	
  fill	
  out	
  all	
  the	
  information1	
  marked	
  with	
  (*)	
  and	
  ship	
  
to	
  the	
  following	
  address:	
  29960	
  North	
  Court,	
  Chisago	
  City,	
  MN,	
  55013	
  
	
  
If	
  the	
  required	
  information	
  is	
  not	
  filled	
  out	
  it	
  will	
  result	
  in	
  a	
  $20	
  administration	
  fee.	
  Free	
  returns	
  
will	
  only	
  be	
  accepted	
  up	
  to	
  15	
  days	
  after	
  the	
  order	
  was	
  placed.	
  	
  
	
  
	
  
*	
  Today’s	
  date:	
   	
   _____________________________________________	
  

*	
  Order	
  received	
  on:	
   _____________________________________________	
  

*	
  Name	
  on	
  order:	
   	
   _____________________________________________	
  

*	
  Order	
  number:	
   	
   _____________________________________________	
  

*	
  Telephone:	
   	
   _____________________________________________	
  

*	
  E-­‐mail	
  address:	
   	
   _____________________________________________	
  

*	
  Sku	
  number:	
   	
   _____________________________________________	
   Ex.	
  890-­‐11-­‐B-­‐Black-­‐BK	
  	
  
Refer	
  to	
  your	
  order	
  confirmation	
  

	
  

*	
  Please	
  state	
  the	
  reason	
  for	
  your	
  return	
  or	
  exchange	
  

☐ 	
  Clog	
  too	
  Narrow	
   	
   ☐ 	
  Don’t	
  like	
  the	
  appearance	
  
☐ 	
  Clog	
  too	
  Wide	
   	
   ☐ 	
  Uncomfortable	
  
☐ 	
  Clog	
  too	
  Short	
   	
   ☐ 	
  Clog	
  is	
  defect.	
  Specify:	
  _________________________________________________	
  
☐ 	
  Clog	
  too	
  Long	
   	
   ☐ 	
  If	
  other,	
  please	
  state	
  ______________________________________________________	
  
☐ 	
  Clog	
  too	
  tight/snug	
  

*	
  How	
  can	
  we	
  correct	
  the	
  situation?	
  	
  

☐ 	
  Refund	
   	
   	
   ☐ 	
  Exchange	
  for	
  another	
  size:	
  _______	
  
	
  

Thank	
  you	
  for	
  your	
  assistance	
  
Your	
  contribution	
  is	
  crucial	
  to	
  improve	
  our	
  customer	
  service,	
  thank	
  you!	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
1	
  If	
  you	
  don’t	
  know	
  the	
  information	
  you	
  need	
  to	
  complete	
  this	
  form,	
  please	
  refer	
  to	
  your	
  order	
  
confirmation.	
  If	
  you	
  need	
  further	
  assistance	
  please	
  call	
  our	
  customer	
  service	
  at	
  1-­‐800-­‐245-­‐0187	
  


